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Mitte der 90er Jahre des 20. Jahrhunderts vergab das damalige Bundesministerium für Gesundheit den
Auftrag zur "Analyse von Prinzipien der Akkreditierung und Zertifizierung von Gesundheitseinrichtungen
im Ausland". Ergebnisse dieser Studie wurden von Swertz et al. (1998) veröffentlicht. Im Rahmen dieser
Studie kristallisierten sich mehrere Gesundheitseinrichtungen heraus, welche bereits seit geraumer Zeit mit
Konzepten des Qualitätsmanagements experimentierten - darunter das Kantonale Spital in Grabs. Das
Kantonale Spital Grabs, welches der Akutversorgung im schweizerischen Kanton St. Gallen dient, bot einige
Jahre lang ein wichtiges Anwendungs- und Analysefeld für verschiedene Konzepte des
Qualitätsmanagements in Gesundheitsorganisationen. Sie wurden bereits aus dem Blickwinkel des
Anwenders (Möller et al. 2003) und auch im wissenschaftlichen Kontext (Möller et al. 2005) dargelegt. Das
vorliegende Buch steht in einer Entwicklungslinie mit den o.g. Werken und markiert den vorerst letzten
Beitrag dieser kleinen Schriftenreihe. Darin wurde am Beispiel des Prozesskriteriums aufgezeigt, welche
Erkenntnisse eine systematische Meta-Analyse von Anwendungen des Qualitätsmanagements in
Gesundheitseinrichtungen hervor bringen kann. Es bleibt dem Leser überlassen, die gewählte
Vorgehensweise auf andere Kriterien des EFQM-Modells oder andere Gesundheitseinrichtungen zu
übertragen und daraus ebenfalls Nutzen für die eigene Organisation zu ziehen.
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From reader reviews:

Sophia Morrison:

The publication untitled Das EFQM-Modell in Gesundheitseinrichtungen (German Edition) is the guide that
recommended to you to read. You can see the quality of the publication content that will be shown to a
person. The language that author use to explained their ideas are easily to understand. The writer was did a
lot of study when write the book, and so the information that they share to your account is absolutely
accurate. You also could possibly get the e-book of Das EFQM-Modell in Gesundheitseinrichtungen
(German Edition) from the publisher to make you much more enjoy free time.

Joseph Carter:

As we know that book is important thing to add our understanding for everything. By a book we can know
everything you want. A book is a set of written, printed, illustrated or maybe blank sheet. Every year had
been exactly added. This reserve Das EFQM-Modell in Gesundheitseinrichtungen (German Edition) was
filled concerning science. Spend your extra time to add your knowledge about your research competence.
Some people has different feel when they reading a new book. If you know how big benefit from a book, you
can experience enjoy to read a publication. In the modern era like at this point, many ways to get book you
wanted.

Millie Goodman:

Do you like reading a e-book? Confuse to looking for your chosen book? Or your book ended up being rare?
Why so many problem for the book? But any kind of people feel that they enjoy to get reading. Some people
likes reading through, not only science book but additionally novel and Das EFQM-Modell in
Gesundheitseinrichtungen (German Edition) or others sources were given information for you. After you
know how the truly great a book, you feel wish to read more and more. Science e-book was created for
teacher or students especially. Those textbooks are helping them to include their knowledge. In some other
case, beside science publication, any other book likes Das EFQM-Modell in Gesundheitseinrichtungen
(German Edition) to make your spare time a lot more colorful. Many types of book like this one.

Frank Foushee:

As a pupil exactly feel bored for you to reading. If their teacher requested them to go to the library in order to
make summary for some book, they are complained. Just tiny students that has reading's internal or real their
hobby. They just do what the professor want, like asked to go to the library. They go to presently there but
nothing reading very seriously. Any students feel that studying is not important, boring in addition to can't
see colorful photographs on there. Yeah, it is to get complicated. Book is very important in your case. As we
know that on this era, many ways to get whatever we want. Likewise word says, ways to reach Chinese's
country. Therefore , this Das EFQM-Modell in Gesundheitseinrichtungen (German Edition) can make you
experience more interested to read.
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