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The former EVP of Walt Disney World shares indispensible Rules for serving customers with consistency,
efficiency, creativity, sincerity, and excellence. Lee Cockerell knows that success in business – any business
- depends upon winning and keeping customers.

In 39 digestible, bite-sized chapters, Lee shares everything he has learned in his 40+ year career in the
hospitality industry about creating an environment that keeps customers coming back for more. Here, Lee
not only shows why the customer always rules, but also the Rules for serving customers so well they'll never
want to do business with anyone but you. For example:

Rule #1: Customer Service Is Not a Department
Rule #3: Great Service Follows the Laws of Gravity
Rule #5: Ask Yourself "What Would Mom Do?"
Rule #19: Be a Copycat
Rule #25. Treat Every Customer like a Regular
Rule #39: Don’t Try Too Hard

As simple as they are profound, these principles have been shown to work in companies as large as Disney
and as small as a local coffee shop; from businesses selling cutting-edge technologies like computer tablets
to those selling products as timeless as shoes and handbags; at corporations as long-standing as Ford Motors
and those as nascent as a brand new start-up.  And they have been proven indispensible at all levels of a
company, from managers responsible for hiring and training employees, setting policies and procedures, and
shaping the company culture to front line staff who deal directly with clients and customers

Chock-full of universal advice, applicable online and off, The Customer Rules is the essential handbook for
service excellence everywhere.

From the Hardcover edition.
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From reader reviews:

Robert Grant:

Do you one of people who can't read satisfying if the sentence chained within the straightway, hold on guys
this aren't like that. This The Customer Rules: The 39 Essential Rules for Delivering Sensational Service
book is readable by simply you who hate the straight word style. You will find the information here are
arrange for enjoyable examining experience without leaving actually decrease the knowledge that want to
supply to you. The writer of The Customer Rules: The 39 Essential Rules for Delivering Sensational Service
content conveys the idea easily to understand by many individuals. The printed and e-book are not different
in the articles but it just different such as it. So , do you nevertheless thinking The Customer Rules: The 39
Essential Rules for Delivering Sensational Service is not loveable to be your top list reading book?

Ramon Hudson:

Reading a book can be one of a lot of task that everyone in the world adores. Do you like reading book so.
There are a lot of reasons why people enjoyed. First reading a publication will give you a lot of new data.
When you read a guide you will get new information simply because book is one of a number of ways to
share the information or even their idea. Second, studying a book will make anyone more imaginative. When
you examining a book especially tale fantasy book the author will bring you to definitely imagine the story
how the character types do it anything. Third, you can share your knowledge to other people. When you read
this The Customer Rules: The 39 Essential Rules for Delivering Sensational Service, you are able to tells
your family, friends and also soon about yours guide. Your knowledge can inspire the others, make them
reading a publication.

Harold Riggs:

Do you like reading a reserve? Confuse to looking for your preferred book? Or your book has been rare?
Why so many question for the book? But almost any people feel that they enjoy intended for reading. Some
people likes examining, not only science book but in addition novel and The Customer Rules: The 39
Essential Rules for Delivering Sensational Service or perhaps others sources were given understanding for
you. After you know how the great a book, you feel would like to read more and more. Science reserve was
created for teacher or students especially. Those guides are helping them to add their knowledge. In
additional case, beside science guide, any other book likes The Customer Rules: The 39 Essential Rules for
Delivering Sensational Service to make your spare time far more colorful. Many types of book like here.

Marivel Tye:

A lot of book has printed but it takes a different approach. You can get it by net on social media. You can
choose the very best book for you, science, witty, novel, or whatever through searching from it. It is called of
book The Customer Rules: The 39 Essential Rules for Delivering Sensational Service. You can add your
knowledge by it. Without departing the printed book, it could add your knowledge and make a person



happier to read. It is most essential that, you must aware about book. It can bring you from one destination
for a other place.
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