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"I’ve always said that education without execution is just entertainment – and Lior illustrates this beautifully
in his book. It is important to learn HOW to implement a successful Customer focus strategy and you need
knowledge and process to do it well. Read this book and learn."--Tim Sanders, Author of "Love is The Killer
App"

"Lior brings original thought to the world of business, ideas drawn from reality, based on solid observations
with the clear objective of helping people make money. Read this and profit."--Jerry Vass, Author of "Soft
Selling in A Hard World" and President Vass Consulting

"You might not like this book. It's not filled with easy shortcuts and feel-good platitudes. BUT, when you're
ready to walk the walk and not just talk the talk) about treating your customers right and growing your
business, Lior's book is a fine place to start down that rarely-followed, very profitable path."--Seth Godin
Author, Purple Cow & Free Prize Inside

"Lior Arussy is a true customer advocate. This book is a must-read for anyone who knows that the only
sustainable competitive advantage is to create a unique and meaningful customer experience."--Ginger
Conlon, Editor-in-Chief, CRM magazine

According to Strativity's 2003 CEM global study, 45% of executives surveyed do not believe they deserve
the customer’s loyalty. Following a decade of customer-centric books, the market is in a state of crises with
over 50% customer focused projects fail. Passionate and Profitable is a new book that takes a critical look at
the state of the companies’ commitment to customers and exposes the fatal mistakes companies make and
the lip service they pay to their customers.

Full of examples and statistics, Passionate and Profitable argues that customer strategies success depends on
making serious tough choices and not cosmetic works. It is those tough trade offs that will help companies
unleash their passion for customers and in return, increase their profitability and sales.
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From reader reviews:

Richard Endsley:

The book Passionate and Profitable: Why Customer Strategies Fail and Ten Steps to Do Them Right! gives
you the sense of being enjoy for your spare time. You should use to make your capable more increase. Book
can to become your best friend when you getting tension or having big problem with the subject. If you can
make studying a book Passionate and Profitable: Why Customer Strategies Fail and Ten Steps to Do Them
Right! to get your habit, you can get much more advantages, like add your own personal capable, increase
your knowledge about many or all subjects. You may know everything if you like open and read a
publication Passionate and Profitable: Why Customer Strategies Fail and Ten Steps to Do Them Right!.
Kinds of book are a lot of. It means that, science publication or encyclopedia or other individuals. So , how
do you think about this publication?

Robin Boucher:

Information is provisions for folks to get better life, information presently can get by anyone in everywhere.
The information can be a knowledge or any news even a problem. What people must be consider any time
those information which is inside the former life are challenging to be find than now is taking seriously
which one is appropriate to believe or which one typically the resource are convinced. If you find the
unstable resource then you buy it as your main information you will see huge disadvantage for you. All those
possibilities will not happen inside you if you take Passionate and Profitable: Why Customer Strategies Fail
and Ten Steps to Do Them Right! as the daily resource information.

Walter Chacon:

This book untitled Passionate and Profitable: Why Customer Strategies Fail and Ten Steps to Do Them
Right! to be one of several books that will best seller in this year, honestly, that is because when you read
this guide you can get a lot of benefit on it. You will easily to buy this particular book in the book retailer or
you can order it via online. The publisher of this book sells the e-book too. It makes you easier to read this
book, because you can read this book in your Cell phone. So there is no reason to your account to past this
guide from your list.

Tracie Berry:

Is it anyone who having spare time after that spend it whole day by simply watching television programs or
just laying on the bed? Do you need something totally new? This Passionate and Profitable: Why Customer
Strategies Fail and Ten Steps to Do Them Right! can be the answer, oh how comes? The new book you
know. You are consequently out of date, spending your spare time by reading in this brand new era is
common not a nerd activity. So what these books have than the others?
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